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qnpdpupwght, npntigpbp £ Gypnuwlwt pwpdpwgnyt Ypeniygjut - nwpwdph
uygpniupubpu nu wpdbpubpp' twywwwy nubuwind wwwhndbp Yppnyejwu npwyh
hwdwnpbhniygniuu nt dwuwstihnyejntup  dhowqquihtu Yppwlwu  dhowdwjpnud:
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Yppenipjwt  npuwyph  wwwhndwu  wqquiht  Yunpnu»  hhduwnpwdh  Ynndhg
hwonpnwpwp hpwlwuwgywd huuinhwnnighntiw) hwjwunwpdwgpdwu
gnpdpupwgubph wprynipnud' unwuwiny  hwdwwwwnwufuwuwpwp 2017 L 2021
pYwlywuutipht hwjwwnmwpdwgpdwu yywjwlwuutp:
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hpwlwuwgdwtu, quwhwwndwu L wpniwywywt pwpbjwydwu hwdwywnpqwihu
dninbgnuubpp W gnpdhpwlwqdip’ Jhwdwdwuwly wwwhndbin  <wdwjuwpwup
gnhpénwbingjwtu  hwoybingnnwwunyentut nu - pwthwughynyeyntup,  UYO-ubipp
ownnuwywlwu pwpbijwyntdp L ounphynn npwlwynpnidubiph
wndwuwhwywuwnnie)niup:

AN qupqugdwu huqudjw nwqdwjwpwlwu  Sdpwapny  twfuwnbujwd
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GUpnwywlwu pwpdpwgnyu  Ypeniejutu  nwpwdpnd  npwyh  wwwhnddwu
swihnpnohsubipu nu ninGuhgubpp  (NUWG2MY)! hwunhuwund Gu hwdwbdpnuwywu
opswuwlwipt thwunwpenine, npp uwhdwunw £ pwpdpwgnyu Yppniejwu npwiyh
wwwhnydwu punhwunip uyqpnuptbipp, swihwuppubpp W dnuinbgnudubpp: “Hpwup
ninnwd  Gu  pwpdpwgnyt  Yppnyejwt  hwunwnnieniuubpnud nwnigdwt b
nwuwjwundwtu  npwlp  wwwhnddwt  no wpniuwyulwu  pwpbuydwup'
wwwhnybind hwdwlwnpgbph hwdwnpbjhnyeinup bW thnfuwnwpd  Junwhnyeinup
tGypnuwluwu Gpypubiph dhol:

NUG2NL-U  wnwoht wuqwd punniudl) £ 2005 pwywupt’ Sypnwywlwu
pwpdpwgnyt Yppeniyejwt  nwpwdph? (wjunthbin'® GRYS) wunwd wbwnyejniuubph
Uppeniejwt  Uwfuwpwpubph  Ynndhg' npwbu  Pninuhwih gnpdpupwgh®  Ywpunp
pwnwnphs: 2015 pYwlywupt wju yepwuwyyb) b wpnpwwuwgyb) £ hwodh wnubing
pwpdpwgnyu Yppniejw ninpuintd inbinh niubigwd quipqugndutipp, dwutwynpuwbu'
nwwunnuybuwnpnt  nwnigdwu  wnwpwoéndp,  Yppniejwu  dhowqgwjuwgnip L
pYwjuwgnudp:

NUG2N-h hpduwlywu twwwnwyu £ dLuwdnptp NU dhwutwywu pdpnund L
dninbgnudubp' huswbu wgquihtu, wjuwbu £ dhowgquiht dwwpnwyubpnud: Uju
swnwjnwd £ npwbu nintuhg pwpépwagnyu Ypenipjwt hwunwnnieiniuutiph utipphu NU
hwdwywngbiph, huswybu twl wpunwpht quwhwwndwu gnpdpupwgutph  hwdwp:

1 Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG), Brussels,
2015 chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.enga.eu/wp-
content/uploads/2015/11/ESG_2015.pdf

2 The European Higher Education Area (EHEA)' https://ehea.info/about-ehea/

3 The Bologna Process' https://ehea.info/about-ehea/#introcution
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NUG2M-u  twywuwnnd £ Yppnypuu  pwhwighynypjut  pwpdpwgdwun,
npwlwynpnudubph Swuwsdwup W pwpdpwagnyu Yppniyejwu hwdwlwnpgbph dhol
hwdwgnpdwygnipjwu qupgugdwup:

NUB2N-h  twywwnwyubph  wpryniuwydbin - hpwgnpddwu hwdwp  wju
Yuwnnigwdpwihtu wnnwing pwdwudws £ Gpbp hnfuuwwlygyws pwdhuubpp'

1. pwpdpwgnyu Yppenipjwt  npwyh  UGppht wwwhndwu  BYpnuywwt

swihnpnohgubip U nintuhgubi,

2. pwpdpwgnyu Ypenypjwtu npwyh wpunwpht wwwhndwtu  BYypnuyyuut

swithnpnohgubin,

3. npwyh wpunwpht  wwwhnydwu  gnpdwywiniejnibubiph  BYpnuywywt

swithnpnghgubin:

Wu pwdwunwp uwwuwwy nup  wwwhndbp npwyh  wwwhndwu
gnpdpupwgutph  wdpnnowlwunyeniut . hwdwlwpgywsdnipniup’  pungnpybnyg
huswtu pnthtph ubipund phpwlwuwgynn gnpdpupwgubpp, wjuwbu k| wpunwpht
quwhwwndwu W yGpwhuynnnigjwt dGjuwuhqiutpp: UhLunytu dwdwbwy, wju tpbp
pwnwnphsubpp gnpénud  Gu  ubipn  hnjujuuwwygywodniegjwdp b Guwdnpnd  Gu
dhwutwlwtu GYypnywywu NU opowtwly: Upwnwpht NU-p hhduynwd £ ubpphu AU
swihnpnzhsubiph Ynw' wwwhnyting pathiph Ynndhg hpwlwuwgynn gnpépupwgubinh
hwdwwwwwufuwunienuu wpwnwphtu qguwhwwndwu ywhwugubtiphu: hp htpehu, NU
ghpdwlwnieniuutiph  gnpénwitinuyeniup huynd £ wpunwpht quwhwwndwu
uygpniupubiph ypw' wwywhnybing npwg pwithwughynipniut nu Junwhbjhnieyniup:

Wuwhuny, pbip pwnwnphsutinp gnpénwd Gu thnfuipwgunn uygpniupny’ htswtiu
pwpapwanyu Ypreniypjwu hwuwnwwnnieiniuutipnid, wjuwbu kL nu
gnpéwwnientuubpnuy:

NUG2N-ubipp ubipyuwjwgunud Gu GRYUS-nwWd NU Ybpwpbipjw| hwdwdwjutigwéd L
punniujwd dnuinbigndubip, npnup Gupwlw Gu Yphpwndwt pwpdpwgnyt Ypeniejwu
pninp wunhbwuubpnd: Hpwup wwywhndnwd Gu punhwung hkup' Ypenyejwu npwyh
quwhwwndwu, hwdwnpbihnyejuwu W owpnitwwlwt pwpbjwydwt hwdwn:



Cwjwuwnwuh  Lwlpwwbinnyeinup, npwbu GRYS-h wunwd btpyhp 2005
pYwlwuhg?* punniub) £ NUG2NL -h ulygpniupubip nt dninbignwdubipp W npwup Ubpwnt
hp wagwjhu NU hwdwlwpgnw: <<-nd NUEG2NE-h ywhwugubpt nu swithnpnahsubipp
Uppwnynwd Gu huswbu whnmwywu, wjuwbu £ dwutwynp pnithbpnud’ wwwhndbing
Ypprwywu Sdpwanbipp npwyh hwdwwwwnwufuwuniyeinup GUpnwwywu
swithwuhoubiphu:

{nwd NUB2NE-h  uygpniupubiph  ubpnpnudp bwwunnd £ pwpdpwgnyu
Yppnipjwt hwdwywnpgh wpnhwywuwgdwup, Ypeniejwu npuwyh pwpdpwgdwup,
dhowqqwipt  hwdwgnpdwlygnigjwu  purqujudwup b hwjwunwujwu  pnthbph
dpgnibwynipjwt  pwpdpwgdwup: Wu twlb hhdp § hwunhuwund UY4O-ubipp
hwywuwnwpdwgpdwu, npwyph ubppht wwwhnydwtu hwdwlwpgbph duwynpdwt b
owpniuwlwlwu pwpbijwydwu gnpdpupwgutiph hwdwn:

11 Pwpépwqgnyu Ypeniejut npuyh ubppht wywhndw
Bypnwyuwlw swihnpnyhsubp b ninupubp

uwithnpnohs 1. Npwyh wwwhnydwt pwunwpwlwunipniu
Fwpdpwagnyt  Yppenygjwt  hwunwwnggniuupp wbnp £ nkbwu NU

pwnwpwywunieyntu, npp hpwwwpwyjwsd £ b hwunhuwund £ hwumwnniegut

nwqiwjwpwlwu Juwnwwpdwtu wipwdwubh dwu: Lbpphu swhwgpghn Ynndbpp

wbwp £ dowytu L hpwlwuwgubu wjn pwnwpwlwunyeniup  hwdwwwunwuluwu

gnpdpupwgutiph dhongny' ubipgpwybiny twl wpunwphu swhwagpghn Ynndephu:

Ninkuhoubip

1. Lwnwpwywunyeniuutipp b gnpdpupwgutipp hwunhuwund Gu hwuwmwunniejwu
NU hwdwlwnpgh hhduwywu hGuwunwtipp, npnup duwynpnud Gu owpniuwlwywu
pwpbjwydwu 2npowthny U bwwuwnnud hwuwnwnniejwt hwytGnynnulwunyejwup:

L YQUUL Pwpdpwagnyu Ypenipiwu W ghunyejuu Yndhunt, GYpnywljw pwpépwugnytu Yppulw
wnwpwép b Pnpnuhwih gnpépupwg’ https://www.hesc.am/hy/file/evropakan-bardzraguyn-krtakan-
taratsk-yev-boloniayi-gorts-ntats/
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“Hhwup wowlygnw GU npwyh dowynyph duwynpdwup, nph opowtwynd pninnp
ubipphtu 2whwagnpghn Ynndbpp unwudunwd Gu Ywwnwufuwtwnynieinu NU hwdwn
L dwutwygnud NU gnpdpupwgutipht: Wn Uwwwwyny pwnwpwlwunyejniup
wbwp £ nbbw  wwownnuwlwu Ywpguyhbwy L jhup  hpwwwpwywjunptu
hwuwubh:
NU pwnwpwlwunygniut wnwybp wpryniuwybn £, Gpp wju wpuwgninud |
ghunwhbunwgnunwywu  gnpdniutinyejw, nwngdwt nt nwuwljwundwtu  Jdhol
thnfuuwwygywdnieniup, huswtiu twb hwayh £ wnunud wju wgqwihu dhowywynp,
npunbin ghponwd N hwuwnwwnnigyniup, hUuuuinhwnighnuwy
wnwuduwhwwnynyeyniuutipp bW nwgqdwywpwlwu ninnjwodniyeniup:
Ldwu punwpwlwunyeyniup wowlygnd £
21 NU hwdwywngh Yuqdwybpwdwup,
22 wdphnuubiph, wynywnbuinubiph, Yppwywu unnpwpwdwunwiubph, huswytiu uwl
hwunwwnigjwu  nGlwlwpnigjwu, nwuwunuwlywu YJwqdh L nwwunnubph
Yynndhg NU gnpdpupwgutipnud hpbug wywunwufuwuwwnynipjwt unwududwup,
23 wlwnbdphwywu wquyngyuu b wquunnipjut ywhwywudwup, huswbu uwl
wywnbdhwlywu wuwquynipjwu nbwpbph Yuufudwup,
24 wuhwunnipdnnuwunyywu b funpwlwunyewiu gwulwgwsd npulinpnuiutph
puwgwndwul nwwunnubph U wotuwwnwyhgubiph uwundwdp,
25 wpunwpht gwhwapghn Ynndbpp utipgpwydwup NU gnpdpupwgubpnid:
3. Pwnwpwlwunypjwu  ppwlwuwgnuwu  wwwhnynud  E NUW ubpphu
gnpdpupwgutiph dhongny, npnup htwpwynpnientt Gu twhu Jwuliwygnipjniu
wwwhnyb| hwuwnwwnniejwu gnpdniubiniejuit pnnp ninpuinubpnu:
Lwnwpwywunywu  hpwlwuwgdwt,  dounwnhunwpydwu b YGpwtwydwt
dbfuwuhquubipp uwhdwuynid Gu hwuwnmwwnnyejuu Ynndhg:
4. NU pwnwpwywunyeiniup twbe pungpynd £ hwuwnmwunnygjuu gnpdniubinyejw
wju npnpnubpp, npnup  hnfuwugwd  Bu wy Yuqdwybpwnuejnwiubph Yud
hpwywuwgynud Gu npwug Ynndhg:



uithnpnshs 2 Uppwlwu dSpwgpbph drwynid b hwuwnmwwnnid
Fwpdpwagnyt Yppniejwlu hwumwwnnyeniuubpp wbwp £ nibbbwu U4O-ubipp

dowydwt b hwunwwndwu hunwy gnpdpupwgutip: U4O-ubkpp wtiwp § utwhuwagdytu
wjuwbiu, np wwwhnybt vwhdwujwd uwywwmwyubph hpwlwuwgnup, ubpwnjw|
Uwluwwnbuwd nwunwuwnniygjuu wpryniupubpp: U40-h hpwlwtwgdwu wpryniupnid
ounphynn npwlwynpnup wbwp £ hunwly vwhdwudws |hup' hwdwwwnwufuwu
pwpdpwanyt Ypenygjwu wqgqwiht npwlywynpnudubiph 2powtwyh hwdwwwwnwufuwu
dwlywpnwyptu b, hwdwwwwnwufuwtuwpwp, GYypnywlwu pwpdpwgnyu Ypenyejwi
wmwpwéph npwywynpnuwdubph 2powitwypu:
NinGuhoubip

UY4o-ubipp hwunhuwunw Gu pwpdpwagnyu Yppeniejwtu hwunwwnniyeiniuutiph
nnigdwl hhdbwlwu wnwpbinyejwu wnwugpp: “Hpwup wwwhnynid Gu niuwunnubiph
hwdwp huswbtiu wywnbdhwlwu ghwnbhpubiph, wjuwbu k| hdinnegyniuutiph dLwynpnid,
uGpwnyw] thnfuwugbih Ywpnnnienituubpp, npnup bwywuwnnud GU upwug wuduwywu
qupqwgdwup W Yppwnth Gu  hGwnwqw Jdwutwghunwlwu gnpdniubinyeywu
pupwgpnty:
Uwutwghunwywu Yppwlywu Spwanpbpp'

1. dowyynw Gu punhwunip bwwwnwyubph hpdwt Jpw, npnup hwdwhnwuy Gu
hwunwuwnigjwu  nwqdwywpnipjwup b mubt hunwy  sLwybpwyywsd
nwnwuwnnijwl wpryntupubin,

2. twjuwgoynwd U nuwunnubiph b wy| 2whwgpghn Ynndtiph ubpgpwydwdp,

3. hhduygnud Gu wpwnwphtu thnpdwghunwlwu Ywpsdhpubiph ypw,

4. wpunwgnnud Gu  GYpnwywih funphpnh Ynndhg uwhdwujwé pwpdpwgnyu
Ypeniejwl snpu hhduwlwu twywwmwlyubpnp,

5. twhuwgdynwd tu wjuwbiu, np wwywhnybu nwwunnubiph wnwyopupwgh uwhntu
puRwgpD,

6. uwhdwunw GU nuwunnh wyulwynn nunduwlwu pinudwdnieiniup (ophuwly’
GRYUS-h Yptinhwntutpny),



7. ubpwnnd  Gu  wpwlwpywih  huwpwynpneniuubp’ wuhpwdbonnieyuu
nbwpntd,

8. Gupwpyynd GLu hwunwwnejwu  Ynndhg uvwhdwujwd wwonnuwlwu
hwuwnmwwndwu gnpdpupwgh:

uithnpnohs 3 Nwuwunnuybuwmpnt nunignid, nwuwywunnid b quwhwwnid

Fwpdépwagnyt Ypenypjwt hwuwnwunnieiniuubpp wybwunp £ wwywhndtbu, np UYO-
ubpt hpwywuwgybu wjuwtu, np fjupwfunbt nwunnubph wywnhy dJwutwygnieniut
nunwuwnnijwu gnpdpuewght, huYy nwwunnubiph guwhwwnuwp wbwnp £ wpunwgnih
wjn dnuinbignudp:

Ninkuhoubp

Nwwunnwyblunpnu  nwngndu nt nuuwywunnup  Yupnp  nbp  niibu
nwwunnubph dninhjwghwjh pwpdpwgdwu, hupuwybpndnyguu W nuunwdtwnniypjuu
ghpdpupwgnud upwug ubipgpuwyywonywi fupwudwu gnpénwi: Uw Gupwnpnd L
U4o-utiph uwjuwgédwu, hpwlwiwgdwu UL nwnWUwnnyejwl  wprynupubiph
quwhwwndwu gnpdpupwgutiph dwupwypyhun wyjwuwynpnid:

Nwwunnuybunpnu nwngdwt b nwuwdwundwu hpwlywuwgnudp'
1. hwpgnw L hwydh £ wnunW nwwunnubph pwgqdwquunyeniup U Upwug

Ywphpubpp' wwywhnybiny 8Yniu nunwiuwnniejwu ninhubp,

2. Yppwnynwd  GU  nwngdwtu U nuuwjwundwu  wwppbp dubp’ puwn
wuhpwdbtonnyejw,

3. oquwagnpdynw Gu pwqiwqwu dwuljujwpdwlwu dbpnnubp,

4. wwpptpwpwp quwhwunynwd b uwwnwpbjugnpdynd Gu nwunigdwtu dubpu ni
dGennutipp,

5. lupwfunwynw £ nwwunnh hupunipnyunieiniup’ dJhwdwdwuwl wwwhnyting
nwuwfunuh Ynndhg wuhpwdtioun ninnnpnnwd bW wowygnientu,

6. fupwuynid E thnfuwnwpa hwpquwupu nuwunn-nwuwfunu
hwpwpbnpniejniuttpnd,
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wuwwhnyynud tu hwdwwywwnwuuwu pupwgwlwpgbip nuwunnubiph pnnnpubtinh
putwpydwtu hwdwn:

Cwyyh wnubin quwhwwndwu Yuplnpnyegntut nuwunnubph wnwoptupwgh U

htwnwgqw  Jwutwghwnwlwu  gnpdniubnyeywt hwdwp'  quwhwwdwu  npwyh

wwwhnydwu gnpdpupwgubpp whwp £ ubpwntu hbnlyw)p'

1.

quwhwuwnnubpp wbwp £ dwunp |hubu putunejwu U quwhwwndwlu gnpdnn
dbpnnutppht U unwlwu  wowlgnieniu  hptug  dwulwghunwlwu
Ywpnnniejntuubiph qupgqugdwu hwdwp,

quwhwwndwu swihwuppubpp, dGennubpp L quwhwwndwu Ywpgp wbwp §
twfuwwbu hpwwwpwyytu,

quwhwwnuip wbwnp £ huwpwynpnieniu tnw nuwunnubphu gnyg wnwint, pL
nppwuny U hwub] bwfuwwnbujwd nunwduwnniejwu wprynwupubiphu, W upwug
wbwp £ wpwdwnpdh  hbunwnwpd juww'  wuhpwdbonnyeyuu  nbwpnud
nintYgywsd funphpnwnynipjwdp,

huwpwynpnipjwu nbwpnd quwhwwnwip wbwp E hpwhwuwgyh dayhg wybih
quwhwwnnnubph Ynndhg,

quwhwwndwu  Ywuntwlwpgbpp wbwp £ hwydh  wnubt  dbndwgnighs
hwuquwdwupubinp,

quwhwwnuWp wbwp £ [hup  hGnbnnuywu, wpnwp L hpwlwuwgyp
uwhdwuywd pupwgwlwngbpht hwdwwwunwuluw,

wbwnp £ gnpdh nwuwunnutiph pnnnpwpydwt ywownnuwlwt pupwgwywpg:

2withnpnohs 4 NMwwunnubph punniubnyeinit, wnwopupwg, twuwsnd L

wjwagpnid

Fwpdpwagnyt Yppeniejwlt hwunmwwnyeniututpp wbwnp £ hGnunnulwunpbu

Yppwnbtu twpiwwbu uvwhdwudwséd U hpwwywpwywd Ywunuwlbwpgbip, npnup

pungpynud  Bu  nwwunnh  «uuph 2powthniyh»  pninp thnybpp' ubpwnywg
punniwubinieiniup, wnwopupwgn, dwuwsndp b yywjwagpnidp:

Ninkuhoubp
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Nwwunnutph  wywnbdhwywt  wnwoptpwgh  wwwhnddwu  hwdwp
wuhpwdtion  wwypdwuubph U wowlygniejwt  wpwdwnpnwip  pfund £ huswbu
nwwunnubph, wjuwbu £ U4O-ubph, hwunwwniygniuubph b wdpnng Yppwlwu
hwdwlwpgh 2whbphg: Ywpunp £ nbbuw] punnwbinyejwu, Stwlwsdwu L
nwnwuwnnijwt  wjwpunph pupwgwywngbp, hwwnwwbu wiy nbwpbpnud, tpp
nwwunnubpp 2wpdniuwy Gu mwppbp Yppwlwu hwdwlwpgbph Ubpund b npwug
dholu:

Ywplnp £, np punnwbiinygeuu gnpdpupwgubpp b swihwuhoubpp Yhpwndbu
hGinbnnwiwu b pwthwughy duny: <wunwinnieginiuubipp wbwp £ wwwhnybu uwl
nwwunnubph ywuunpwé dwunpwgnd hwunmwwnniypjwup bW UYO-hu:

Lwuwnwwnipniuubpp wbwp £ ubpnubu  gnpdpupwgubp U gnpdhpubp’
nwwunnubph  wnwopupwgh Ybpwpbpw| wbnGlwwynigjwu  hwjwpwagpdw,
donmwnhunwpydwu b JGpndnygyuu,  puswbu  twb hwdwwwwnwujuwu
gnhpénnnipnutbph hpwywuwgdwu hwdwn:

Fwpdpwagnyl UYppenLejwl npwlwynpnwdubiph, nwnluwnnijwl
dwldwuwlywhwwnywdubiph b twhutwywu nwniwtwnniywt Gwuwsndp, ubipwnjwy ng
$npdw| W hupnpdw| nunigdwt wpryniuptiph dwuwsnwip, Ywplnp wwjdwuubp Gu
nwwunnubph wnwyopupwgh wwwhndwu U swpdniiwynipjuu fupwudwu hwdwp:
Upryntuwybn dwuwsdwu gnpdpupwgubpp hhduynid Gu’

1. Lhuwpnuh npwlwynpnudubiph dwuwsdwt Ynuytughwyih ypw,

2. wj| pwpdpwagnyu nwnwtwlwu hwunwunnieginiuubiph, npuwyh wwywhndwu
gnpéwywnieyniuuph bW wggwihu  npwyh wwwhnddwu YLunpnuh  htwn
hwdwgnpdwlgnyejwu Jpw' wwywhnybint hwdwp dwuwsdwu Jhwutwywu W
hwdwhniuy dninbignwd Gpyph ubipunid:

Nwnwtwnnyjwt wywpup hwunhuwund £ nwwunnh Yppwlwu dwuwwwnphh
wdthnthnwip:  Nwwunnubppt - wbwp £ wpwdwnpdbt hwdwwywwnwujuwu
thwuwnwenpbp, npnup Wwnpqwpwund Gu unwgywd npwlwynpnwip' ubpwnjw) Gbinp
ptipwd  nwnuuwnnyjwtu  wpryniupubipp,  puswbu  twl nwnWuwnnyejwu
hwdwuwnbipuinp, dwlwpnwyp, pnduwunwynientup b yuwpquwyhdwyn:
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Qwihnpnohs 5 twuwhunuwlwu Yuqd

Fwpépwagnyt nunwuwlwu hwunwwnnyeiniuttpp wbwnp £ wwwhnybiu hpbiug
nwuwfunuubiph dwulwghunwyw Ywpnnniuwynyeniup: Nunwitwywu
hwuwmwuwnieniuubpp wbwnp £ Yhpwntu wpnup b pwihwughy gnpdpupwgubp
nwuwfunuwlwu Yuqgdh hwjwpwagpdwu b qupgugdwu hwdwp:

Ninkuhoubip

Qtwuwfunup nbpp yénnpn2 £ nwwunnuywu thnpéwnnigjwt duwynpdwt L
ghwbijhputipnh, Ywpnnnienibubiph nu hdnnyeynwiutph  dbnppbpdwt - wwwhnydwu
gnponud: Nwwunnuywu hwdwlwqdh pwqdwquuniyejwu wép b nwnduwnnijw
wpryntuputiph ypw wybjh d6d npwnpniyeniup ywhwuond Gu nuwunnwytuwnpnu
nwnignwd W nwuwywunnid, nph wpryntupnid thnthnfuynwd £ bwb nwuwfunup nbpp:

Fwpdpwagnyt  Yppnyjwt  hwunwunngniuubpp Ypnwd  Gu - wnwolwjhu
wwwwufuwuwwynip)ntt hptiug nwuwfunuwlwu Yugdh NU hwdwp b ywpunwynp Gu
untindtii  wowygnn dhowdwjp, npp  huwpwynpnentt Yuw  wprynitbwybin
hpwlwuwgub| upwug dwutwghunwywu gnpdniubinyeiniup:

Unwhuh dhowywypp’

1. uwhdwunud W Yppwnnw £ hunwl, pwihwughly b wpnwp gnpdpupwgubp
nwuwfunuwlwtu Yuwqdh hwjwpwgpdwt b wfuwwnwupwihtu wywjdwuubph
wwwhnydwtu hwdwp' jupunpbind nwuwdwundwu nbpp,

2. wwwhnyntd k nwuwfunuubiph dwulwghunwywu qungwguwl
huwpwynpnieyniuubipp U fupwfunwnid npwug hpwywuwgnudp,

3. lupwunw £ ghnwhbunwgnunwlwu gnpdniubinigniup’ wdpwwuntbing Ypeniegjwu
U hGunwgnunnygjwu dhole Yuwp,

4. upwhunwnd £ nwuwjwundwu dGennubph  Uunpwpwpnyggniup W Unp
wnbfuuninghwubiph Yhpwnnidp:
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Quwithnpnahs 6 Nwuniitwywt nbuniputibip b nuwunnubtph weowygnipeniu

Fwpépwgnytu  nwnwWuwlywu  hwunwwnieiniiutpp wbnp £ wwwhnybu
hwldwwwwnwufuwt phuwtuwynpnid nunigdwu b nwunwtwnniejwu gnpdniutinyjwu
hwdwp, puswbu twb Gpwotuwynpbu pwdwpwp U hwuwtbh  nunWtwlwu
nbuntpuubiph U nuwunnuwu wowlgniejuwu dwnwjnieniuutph wnlwjniejniup:
Ninkuhoubip

Pwpépwagnytu  Yppeniejntt wpwdwnpbint hwdwp  hwunwwnnyeyniutbipp
wpwdwnpnud  GU nwwunnubph  nwnwWlwnnenttt - wowlygnn  pwquwplnye
nbunipuubp:  Ypwup  Ywpnn  Gu o ubpwnb]  puswybu - Unpewlwu  nbunpuubp’
gpwnwpwuubp, nwnuuwywu nwpwopubip b wnbntywundwlywu nbuuninghwubph
tupwlwnnigdwdépubp, wjuwbu L dwpnyuiht  wowygnyen'  nwuwfunuubph,
funphpnwunnwtipp b wy dwutwgbinutiph dhongny: Uowlgnn dwnwjniejniuutiph nbpp
hwwnwwbu Yupunp £ nuwunnubph swpdniuwynipiwi wwwhndwu nbuwulyniuhg'
huswbu wqquwjht, wjuwbu £ dhowggwihtu dwwpnwyubpnid:

MtGunipuubph  pwotudwtu, wwuwynpdwu U wnpwdwnpdwt  gnpdpupwgntd
wtwp £ hwoyph wnuybu nuwunnulywu hwdwlwqdh pugdwquu Yuphpubpp (oppuwy’
wmwphpwjht  wnwuduwhwunynyeiniu, hGnwlw nwnignid, wotuwwnn, dhowqqujhu
nwwunnubp, hwodwunwdnieinit), htuswbu Lwl nwwunnwybunpnu nwnigdwu L
ayniu nwinwWtwnnyejwu dubph nmwpwdnudp:

Uowlygnn  Swnwynygnibutipp b Gupwywnnigwépubpp  Ywpnn  Gu
Ywaqdwybpwyb wwppbin aubpny’ Ywfuywsd hwuwnwuwunniejwu
wnwuduwhwwnyniejniuubiphg: Wunwdbtuwjuhy, ubppht NU hwdwywpgp wbwnp k
Gpwotuwdnph, np  pninp nGunipuubpp twWwwnwlwhwpdwnp  Gu, hwuwtbh L
wpryniuwybin, huy nwwunnubpp wWwuwnpwd nbntugwd Gu hpbug hwuwubih
dwnuwjnyintuutiph dwuhu:

Uowlygnn Swnwjnyeniuubph dwunnigdwtu gnpdpupwgnd Yupunp nbp niubu
qupswlwu L nwnwtwodwunwl wuduwlwqdp, nwuwnh wuhpwdtion £, np upwup
lhutu hwdwwwunwufuwu npwlwynpnud niubignn W niubuwtu hpbug dJwutwghwnwywu
Ywpnnniejnituubiph swpniuwlywywiu qupqugdwu htwpwynpniejniuubip:
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uithnpnyhs 7 StntYwwynipjwu unwywpnid
Fwpépwagnyu  Yppnipjwt  hwunmwwneniuubpp wbnp £ wwywhnybu

hwdwwwwwufuwt  nbnGywwynigjwu  hwjwpwgpnup,  gbpndnigniup b
ogunwgnpdndip' hpbiug Yppwlwlu Spwagpbph U gnpdniubnuygjwt wy ninpunubiph
wnryniuwybn Junwywpdwu hwdwp:
Ninkuhoubip

Lnwwih nyjwiubpp Yuwplnp bpwuwynieginu niubu wnbnblwgywd npnonudubiph
Ywjwgdwu hwdwp, huswbu bwl pny| GU Lwhu quwhwwb|, L np gnpdpupwgubpu
GU wpryniuwybn W npnup Ywpphp nwbu pwpbjuydwu: Yppwlwl dpwgpbph b wy|
gnpontutinigjwu  Ybpwpbpw) wbntuwunynypiuwu hwjwpwagpdwu b JGpndniejwu
wpryntuwybinn gnpdpupwgubpp hwunhuwunw Gu ubppht NU hwdwlwpgh Yuplnp
pwnwnnhy:

Cwywpwanpynn nbnGlwwnynigjwt dwwip b pnjwunwyniejntup npn2 swithny
Ywhuwé Gu hwuwmwunniejuwu nbuwyhg b wnwpbinejniuhg: Ywnplnp bpwuwyniejniu
nibl, dwutwynpwwbu'

1. hpduwlwtu Yuwunwpnnulwu gnigwuhaubipp,

. nuwunnwlwu hwdwywquh punipwahpp,
. nwwunnubph wnwynpupwgn,

2
3
4. nwwunnubph pwjwpwpywéniyeniup Yppwlwu dpwanpbinhg,

5. hwuwtbh nunwtwlwu nbuniputbpp b nuwunnwywu wewygnieinup,

6. 2powuwywpwnubiph Yuphbpwh htinwqw ninhubpp:

StinGywwnynigjwtu  hwjwpwagpdwtu  hwdwp  Ywpnn Gu Yppwndb] wnwppbp
dpnnutip: Ywpunp L, np huswybu nwwunnubpp, wjuwbu £ woluwwnmwyhgubipp
ubpgpwyywsd |hubu nbnbtwnynyeiuu wnpwdwnpdwu, JGpnnyeyuu b hGnwguw

gnpénnnienuttph yjwuwynpdwu gnpdpupwgubpniy:
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Quwithnpnohs 8 Swupwjhtt mbintYwwynip)niu
Cwunwwinneniuubpp wbnp £ hpwwwpwytu  ppbug  gnpdniubiniejui
YGpwpbinju| wentlwwdnuyeinit, Ubpwnjwi Yppwlwt dpwaptipp, npp whwp £ hup
huwnwy, 62gppw, opjtiynhy, wpnhpwlywu b hwuwubh:
NinGuhoubip
Lwunwwinneniuutiph - gnpéniubnypywt  Ybpwpbpw)  wnbnGywunynyeniup
Ywpunp £ huswbu wwywgw b gnpdnn nwuwunnubiph, wjuwbu k| 2powuwdwpunubph, wy)
owhwagnpghn Ynndtph L jwju hwupniygjwt hwdwn:
Wn twywunwyny hwunmwwnnyeniuttipp wbup £ npwdwnpbu nbnGywunynieiniu
hptug gnpdniubinieywu Yepwpbpwi, ubpwnjw|
1. wnwowpyynn Yppwlwu dpwanpbiph b npwig punniubnyejwu swihwuhoubinh,
Spwanpbiph twiuwwnbuwd nwnwuwnnyejwu wprynwupubinh,
ounphynn npwlwynpnwiubiph,
Yhpwnynn nunigdwt, nwuwyjwundwu b guwhwwndwu dGpnnubph,
wnwownhdnygjwl gnigwuhaubiph,
nwwunnubph hwdwp hwuwubh nuunuwnniejwu hutwpwynpnieiniuubipp,

R T

2nowtiwwninubiph qpunywdnuejwt Yepwpbinjw ndjwiubpp:

Qwihnpnohs 9 Uppwlywlt Spwgpbph wpnibwlwlywu  dnwnhnwpynd L

wwppbpwlwy yEpwtwnid
PFwpépwagnytu nwnwtwlwu  hwunwunniginiuubpp wbwp £ hpwlwuwgubu

Yppwywu  Spwaptph  2wpniuwywlwu  donwnhunwpynd b wwppbpwlwu
Jopwuwnd®  wwwhndbind  npwug  hwdwwywwwufuwunpniup  uwhdwudwd
tywuwwyubpht L nwwunnubph nt hwuwpwynypjwu  Ywphpubphu:  Uu
ybpwuwynwiubpp wbwp £ bwywuwnbu dpwgpbph swpnitwywlywu pwpbjuyddwup, huy
npwug wpryniupubpny twhiwwnbuwéd Ywd hpwlwuwgywsd gnpdnnnieiniutbpp wbinp
E hwnnpnuwygybiu pninp gwhwagnghn Ynndbpht:

NinGuhoubip
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Uppwlywu Spwgptph  Ywunuwynp doaunwnhunwpynwp, Ybpwuwinwp L
wnnhwywuwgnudp Uywuunwy nlubu wuwwhnybi UY4o-ubipp
hwldwwwwnwufuwunieiniup dwdwuwywyhg wwhwugubiphtu b untindti| wpryntuwybin
nL wowlgnn nwnwitwnnyjuu dhowywjp ntuwunnubph hwdwp:

Jbpwuwydwu gnpdpupwgp ubpwnnid £

1. dpwagpph pnwunwyniejwu quwhwwndp nyjw| dwutwghunwlwu ninpunnid

ytipoht ghinwlwu dtinpptpnudubph nbuwuyynwupg,

2. hwuwpwynyjwu thnthnfuynn Yuphpubiph yGpnwdniejniup,

3. nwwunnubiph nwnuuwlwu pbnudwdniejwu, wnwopupwgh W wjwpunwlwu

gnigwuhgubtiph quwhwuwnnidp,

4. nwwunnubiph quwhwwndwu pupwgwywnqgbiph wnryntuwybwnniejwu

quwhwuwnnudp,

5. nwwunnubph  wyuywipptbph,  Ywphpubph L pwywpwpjwdnypjuu

nwnwWuwuhpnyeniun,

6. nwnwtwnnyjwu dhowydwyph L wowlygnypwl  Sdwnwjnyentuubiph

hwlwwwwwufuwunyejwu quwhwwnnwp UYO-h bwywwnwubphu:

UYo-ubpp wwppbpwpwp ybpwuwpynd b wpnhwlwuwgynud GU' nuwunnubph b
wj| owhwgpghn Ynndbph ubpgpwydwdp: <wlwpwgpjwsd wnbnGlwunynyeniup
Gupwnyynw £ Jbpnwdnygywu, npp hpdwu Jpw Spwapbpp  pwpbjuydynd L
hwlwwwwwufuwubgynd Gu dwdwuwlwyhg wwhwuoubiphu: Ybpwuwwd UYO-
ubtiph punipwagptipp hpwwwpwyynud Gu:

uithnpnohs 10 Mwppbpwlwtu wpnwpht npwyh wwwhnynid
Pwpdpwgnyu nwnduwywu  hwunwnnieniuubpp wbnp £ wwppbpwywu

hhdnwpubpny Gupwpyybu  wpunwphu MU gnpdpupwgubph’  hwdwwwunwufuwu
Gypnwywlwu pwpdpwagnyu  Yppnyejwt  wmwpwopnd  NU swihnpnohsubphu L
ninGuhoubtiphu (NUG2NY):

NinGuhyubip

17



Upwwphtu NU-p huwpwynpniejnit £ nmwihu quwhwwnbiint hwuwmwwnnyeniutph
ubpphu NU hwdwlwpgbph wpryniuwybnngeniup, fupwund b pwpbjuynwutpp W
wwwhnynw £ unp dninbignudutiph nu hGnwulwpubph ubipdndndp hwunwunnyejwu
gnpdniutinpywu Jbg: Uju twl wwwhnynud £ nbnbywwnynyeiniu hwupnygjwu hwdwp'
hwuwmwuwniejwu gnpdnwutingyuu npwyh Ybpwpbpjw] Juunwhnyens duwynpbint
Uwywwnwyny:

Fwpdpwagnyt Yppenygjwu hwunwunnieginiuubpp dwutiwlygnud Gu wwppbpwywu
wpwnwphu NU. gnpdpupwgubpht’ hwogh wnubing hptug gnpdniubinyejuu hpwywlwu
2nowlwlyh  wwhwgubinp: “wfudwd wyn opgwtwyhg’ wpunwpht NU-p Yupnn, £
niuGuw|  wwppbp  &dubp U ppwlwtwgdb;  Yugdwlbpuywywl  nwppbp
dwlywpnwyubpnud (oppuwly’ U4O-h, $wynynbinp Ywd wdpnng hwunwunniypjwu
dwywpnwyny):

NU-p  swpniuwlywlwu gnpdptpwg L, npp sh wdwpunynd  wpunwpht
quwhwwdwu  wprynupubpny, hwoybnynypyudp  Ywd  npwtg  hhdwu  Jpw
hpwywuwgywd gnpdnnnipniuutipny: Ujn wwwndwnny hwuwmwunnieiniutbpp wbinp L
wwwhnybu, np  Uwfunpn  wpwwpht  quwhwwnndhg  hGnn - wpdwuwgpywd
wnwopupwgp  hwyyh  wnudh  hwonpn  wpwwpht  NU  gnpdpupwgubiphu
Uwfuwwwwnpwuwnybijhu:

12 Pwpépwgnyu Yppnipjut npwlh wpnmwphtt wywhnydw
EYpnuwlwu swihnpnzhsubp

Quithnpnahs 1. LEppht npwyh wwywhnydwu nhnwpynid
Upwwphtu NU-p whiwp £ quwhwnh NUWEANL-h Yyepwptpnn 11 Gupwpwduntd

ubpYyuwjwgywsd utipphu NW gnpdpupwgubinh wpryntuwybunnie)niup:

Nintupoubip
Pwpdpwagnyu  Ypenypjwt  NU-p hphdugnd £ hwuwnwwnniyegyniuubipp

wwwwufuwuwwynipjuu  Jpw'  phpbug  Ynndhg  ppwlwuwgws UY4T-ubph L
gnpdénwutinygjw pninp ninpunubtiph npwyh hwdwp: Nwwnh Yuplnp £, np wpunwphu NU-
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p dwuwsh b wowlgh hwuwnwinnieiniuubiph wyjn ywwnwufuwtuwwnyniejwup: Lepphu L
wpunwpht NUW Yuwp wwwhnybnt hwdwp wpwnwphtu gnpdpupwgubipp ubpwnnw Gu

dinuwpyp 11 Gupwpwduh, swihnpnohsubph nhunwpynd' Yuudws Yhpwnynn
dbpnnwpwunteintuhg:

uwithnpnshs 2. Lywwnwyht hwlwwywwnwupwtu dEEnnwpwuniRjwl Jywlnid

Upwnwpht NU gnpdpupwgutipp wbwnp £ twuwqdybu wjuwbiu, np wwwhnytu
hptug  Uwwwwlubph U fuunphpubph  ppwlwuwgnp'  hwodh  wnubing
hwdwwwwwufjuwu  Ywpgqwynpnwitbpp:  “pwug  dowlydwu U 2wpnibwlulwu
pwpbijwydwu gnpdpupwgnid whwp k ubipgpwyytit gwhwanpghn Ynndbpp:
NinGuhoubip

Upwwphtu NU wpryntbwybunngeynutl ni opjynpynipiniup wwhwugnd Gu huinwy
uwhdwujws  uwwuwnwlubp'  hwdwdwjubgws owhwgpghn  Ynndbph  Ynndhg:
Qnpdpupwgubph twuwgdndu nu hpwlywuwgnip wbwp £

1. hwoyh wnuph hwunwwnieniuutph ypw npynn Swupwpbnugwédnipiniutt ni

dwfuubinp,

2. wgwlgh npwlh pwnpbjwddwup,

3. huwpwynpnieniu tnw hwunwwnniejniuutiph gnyg wnw| hptiug wnwopupwgp,

4. wwwhnyh wprynwpubph W hGurnwgw pw)itph hunwy ubpywjwgnid:
Cwdwlwpgp Ywpnn k£ (hub] wybh 6ynw, Geb hwunwwnnieniubpp Ywpnnuunwd Gu
wuwwgnigb| hptiug ubipphu NW wpryniuwybivnyeyniup:

Quithnpnohs 3. Snpédpupwgubph hpwlwuwgnid

Upwwphu NU. gnpdpupwgutipp wbwp L |hubu hnwwih, ogunwywpn, twuwwbu
uwhdwuywd, hbnbnnuywunpbu  ppwywuwgynn b hpwwwpwlywsd:  “Fpuwup
ubipwnnud Gu'

1. hupuwybtipnwnipnit wd hwdwndtp gnpdpupwg,

2. wpuwpht quwhwwnnd (ungnpwpwp' wbnnd wigny),

3. quwhwwdwl hwoybinynip)ntu,

19



4. hbunlnnwywu hGwnwqw gnpdnnniejniuubp:

NinGuhoubip

Upwnwpht NU gnpdpupwgubinh dwutwghwnwywu, hGnunnuywi b pwithwughy
hpwlwuwgnut  wwwhnynwd £ npwug punnubijhnygniut ne - wqgnbignyeyniup:
Lwunwuinnigniutbipp ubpyuwjwgunid Bu hupuwybpnwdnyeniu Yud wy| hwuwnwenetip'
wwwgnignnulwu  unebpnd, npnup  pwgynd  Gu  owhwgpghn Ynndbph  htwn
hwpgwgpnygubpny'  wbnnud  wygh  pupwgpnw:  Upryniupubpu - wdihnipynd  Gu
wpwnwpht thnpdwagbnubiph fudph Ynndhg Yugddwd hwoybinyniejwu dby:

Upwnwpht NU-p sh wwpundnd  hwodbndniygjwdp’ wju tbpwnnd £ uwl
htiinwaquw gnpdnnnieyniuutip, npnug punypep Ywhujws £ Yhpwnynn hwdwwnghg:

uwithnpnhs 4. Pnpéwghnwlwt fjudph duwynpnid
Upwwphu NU-p wbiwp £ hpwywiwgyh wpwnwphtu thnpdwgbnubph fudpbipp
Ynndhg' ubpwnyw| wnujwqu dbY nwwunn:
NinGuhoubip
Upwnwphu NU. hphdpnud pulwd £ thnpdwgbinubph  thnpdwnnigyniup’ ubpuwinjw

wywnbdhwlwu, nuwunnuywu W wu:

®npéwgbinubpp’

1. nubt hwdwwywwunwufuwt hdnneginiuubip W Yuwpnnnyeynwubp,

2. uwnwuntd GU wuhpwdtion funphpnwwnyniyeniu:

Uwwhnyynud £ upwug wllwpunygmup'  owhbph  pwhudwu  pugwndwu
dfuwuphqdubph dhongny: Uhowqgquwht thnpdwgbinubph ubpgpwynwp gwuywip F
gnhpdpupwgh npwyp pwpdpwgubnt hwdwp:

uithnpnhs 5. Suwhwwndwu swihwuhoubp

Upwwphu NU wpryniupnd Ywyjwgynn pninp npnanwdutipp wbinp £ hhduybu
hpwwwpwyywsd swhwuhoubiph ypw b Yhpwndbu hGinbnnuiwunpbu:
Nintupoubip
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Upwwpht  quwhwwdwt  wpryntupubpp  Yuwpbnp  wqgnbgnyeniu niubu
hwuwmwwnnieiniuutph Yypw: Hwup whbwnp £ hphdudwd |hubu twpuwwbiu uwhdwuyws,
hpwwwpwywsd b wwwgnygubiph Yypw: Upryniupubipp Ywpnn Gu niubuw] wwpptip
dubin’ wnwownynipniuutp, quwhwwnwlwuubp uwd ywounnuwlwu npnanwiutip:

uithnpnyhs 6. Swzybwnynipju ubplwjugnid

®npdwgbnubph wdpnnowlwu hwoybnynipyniuubpp wbwnp £ hpuwwwpwyybu'
lhutiiny huwnwly L hwuwubih: Geb npwug hhdwu dpw Yuywgynud £ wywonnuwlwu
npnanwd, wju unyuwbiu whbwp £ hpwwwpwyyh:
NinGuhoubip
CwoyGinynigyniup - hhdp £ hwunpuwunwd  hwunwunnigjwu  hGunwqu
gnhpénnnipnutbph hwdwp W hwuwubh hwupnyejuup: Wu wbiwp £ (huh hunnwy L
pungpyh’
1. hwunwwnnyejwlu gnpdniutiniejwu Uywpwagpnye)nLu,
. wpwwphu NU gnpdpupwgh Uwpwgpniejntu,
. ybpndnieyniu,

- lwy thnpdh ophuwlutip,

2
3
4. tqpwlwgnieiniuubip,
5
6. wnwowpynyenutbp:

uwithnpnhs 7. Pnnnpwpydw Yupqg

Pnnnpubiph L pnnnpwpydwu gnpdptpwgutpp wbwp £ hunwy vwhdwudwd
lhutu b thnfuwugytu hwuwnmwwnnyeniuutphu:
Nintuhsubip

Upwnnwpht  NU  gnpdpupwgubpp wbwnp £ |pubut pwg L hwyybunne:
Cwuwnwwnneiniuttipp wbwunp £ htwpwynpnientt niubuwu UbpYwjwgubiint pnnnpubip
Ywd pnnnpwnpynidutip:

Pnnnpwplydwu gnpdpupwgp enyp Lt wwhu dhbdwpybp npnondp, Geb wju
hpduwdnpdws b Ywd  gnpéplpwgp  sh hpwlwuwgyby  optilnhy:
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Pnnnpubiph gqnpdpupwgp huwpwynpnyentu £ wwhu wpunwhwjnbint ndgnhniyeniu

qnndplpwgh pupwgph Yapwptinjw:
Wu gnpdpupwgubpp wbwp £ hpwywuwgybtu hunwly b hbnbnnulwu duny'
wuwwhnybin wpnwpnieyntt b yunwhnyeins hwdwlwpgh tywndwdp:
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LNkt 2.
<&-NkU AUMANPUSNR3L UMENRGSUWL NPULUP UTUKNYU UL
creuvuue

2.1. «Npwlp» hwuljwugnipjwt uwhdwunwdp

<L Yppwlywu hwdwlwpgnid punniidws £ Ypeniyejwu npwyh wjt uwhdwunwp,
npp  punppwgpnud £ onpwyp'  «npybiv hwdwwywwnwuluwungeniy uwhdwidwé

uwwwwlubiphu»: Uu dninbgdwu  hwdwéwiy' npwlyh  wpunwpht  quwhwndwu

gnpdpupwgutipn npnaynud £, el nppwtuny Gu hwunwwnniyejwu tnpwdwnpud Yppwywu
swnwjniyniuupp Ywd  nwwunnh  dGnp  pbpwd  Yppnygjwt  wpryntupubipp
hwdwwwwnwufuwund vwhdwujwd tywwnwyubphtu: LUwu vwhdwunwp fupwun k
hwuwnwwnnieinwutbphtu hptiug wnwpbnygjuu dbe ubipyuwjwgub) hunwly uwywwmwyubp,
npnug hwutbint wunhéwuny £ quwhwunybine bW ubpyuwywgybiint npwyp: Npwyp
wpwnwpht quwhwwnnd hpwlwuwgunn Ywnnygp hwinnyy npwnpniginu £ nupdunwd
nunWtwlwt hwunwwnniypjwt vwhdwuws twwunwlubph hwdwwywwnwufuwuniygjwup
<L Ywnwywpnyjwu Ynndhg hwunwundwsd npwyh wwywhnydwu swhwuppubphu nt
ninpinh  qupqwgdwt  gbpwlw  ninnnuenwitphtu, htuswbu twb  hwuwpwyniejwu
wwhwueubtiphu: Uju dninbigndp Gupwnpnud £, np wnwohu htpphu wbwunp £ uwhdwuybu
dwulwghunwywu  Yppnypjwu  uwwwwlyubpp b fuunhpubpp,  huy  Ypenyejuu
wpryntuputipp b dwnwyniegyniuutipp wbwnp £ puwdwpwpbu gwhwyhgubph Ywpphpubpp W
wwhwuoubipp: Wu uwl Gupwnpnu E, np owhwyhgubpp wtwp £ hunwy duwybpwtu
hptug Ywnphpubipt nt ywhwugubipp:

Uwulwghwnwlwu Ypenygjutu twywwnwyubipp hwnwwnnigjut wnwpbiniejwu
dbe ubpyuwywgynw Gu punhwupwywu wnbupny b dwutwynpbgynd wywnbdhwywu
dwlwpnwynd' Jwuuwghwnipjut Yppwlwu dpwgpph uwywwnwlubph W wyulywynn
nwunwlwnniejwu wprynwtupubiph dby:

Nwnuwlwu hwunwwnnieyniup ubpyuwywgunud £, g huswbu £ hpwlwuwgunwd

hp wnwpbneginiup b wpunwpht  quwhwwnnnht  hhduwynpnwd £ hpwlwtuwgdwu
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wpryntuwybuinnieiniup, huy wpwnwphtu quwhwwnnubpp hwywuwnnd Gu wpryntupubpp
Gnpnpn Ynnuht' Jwhwlhgutipht:

Uwutwghwnwywu Ypeniypjwu npuwyp ubpn Yuwywsd £ Yppwlywu dpwgnpbpp
hpwywuwgdwt' nwuwlwundwu  wpryniuwybnngequu W gnpdniuwynygjuiu  hbwn:
Qnponiuwynyeyniup . Ywwwd £ Yppwlwtu - Spwapbph  uwwwnwlyubph,  huy
wpryniuwybwnnyeyniup’ futnhpubph ppwywuwgdwu hwdwp Yppwnynn nbunipuubiph
htivn: Lwywwnwyubph  hwdwwwwnwufuwunyenup quwhwwnbihu npwyh wpunwphu
wwwhnywu  Ywnnygp hwwnly  npwnpngntu £ nupdund  bwwwnwyubpp
hwdwwwwunwufuwuniejwup NUS-hu, yhwmwlwl Yppwywu swthnpnghsubpht nugbpwlw
ninnnyniuutiph, huswbu twb wotuwwmwontywih ywhwueubtiphu: Ybpindynd £ twl,
pt nppwuny GU Uwwuwnwlubpu ppwlywuwgyt), W hus swihnd £ Gpwofuwynpywd
gnpdpupwgutiph  swpniuwywywunyeyniup: Uwutwghunwlwt  Ypenygjwtu  npwyp
hwjwuwnnwip npwyh wwwhnydwu W owpniuwlwlwt pwpbjwydwu gnpdptpwg k
dwulwghnwywu  Yppnygniut nwwunnubph,  owhwyhgubph W wdpnng
hwuwpwynyeywt  Ywphpubpht  hwdwwwwwufjuwubgubine  hwdwp:  Npwyp
wwwhnynwip hnwwunnwd £ Gpynt hpduwwu twywwnwy' hwybnynnuijuunyejniu b
pwpbjwynid:

Wn bwwunwlubph hpwlwlwgnwp tywunnud £ nuniduwlwt hwunwwnniejw
gnponiutinyzjut Uywwndwdp Junwhnigjwu duwynpdwup:

Wuwhuny, nwnduwlwt hwunwnngeniup wywuwynpnwd £ hp wubhpubnp,
hpwywuwgund npwup, wjunthtiinle hpduwynpnud £ npwug  wpryntbwybunngeniup:
Upwwpht quwhwwnnubpp® h nbdu  gnpdpuybip-hnpdwgbnutph, hwjwunnd  Gu
wpryntupubipp Gppnpn Ynndpt' swhwlypgubiphu, U fjunphpnwunyngeyniuubpny uwwunnid
GU hwuwnwwnnyejwu gnpdnlunygjwu pwpbjwydwun:

2.2. Npwlyp wywhndwt hwdwlwpgp <<-nud

Npwyh  wwwhnydwt hwdwwpqu  nunftwlwt  hwunwnnyeju
gnpéntubinipjwt wwtwynpdwy, hpwjuwtwgdiwt, guwhwwndw b Jwpnibwlulw

24



pwpbjwydwt hwiwlwpqué qnpdpupwgutph wdpnnonipymut ' nipnjué
Yppnipjwu npuyh wywhnydwup b wpnitwjuwljwu qupgugdwp:

LZ-nw Yppnipjwt npwyh wwywhnynwp ywpwwnhp gnpdpupwg t pninp UNHKL-
Gph hwdwp' wuywiu npwug Yuqdwybpwywhpwwlwu duhg b GBupwlwniegniupg:

Npwyh ubppht wwwhnydwu gnpdpupwgubpp wbtwp £ ninnywsd hubu L
wowlgbu nwnwWtwlwu  hwunwwngeniunwd npwyh  dowynyeh  dLwynpdwup,
qupqwgdwup b nwpwddwup: Npwyh Jowynyp ntubgnn Yugdwybpwniegniuubpnud
Swnwjnientu dwwnignn b dwnwjniejniuhg  ogwiynn  jntpwpwitiginip - wiud
wwwnwufuwuwwnnt £ gnwubph hwdwp' hnfuhwdwgnpdwygbing upwug htwn: Npwyh
dowynypep ns dhwju NU hwdwp ywunwufuwuwwnniubph, wjb jugdwybpwnyejuu
pninn w2fuwwnwyhgubph ywwwufuwuwwynie)niti k:

Wunwwdbuwyupd, jntpuipwljnin uinnpwpwdwuntd wudhowywu
wwwwufuwuwwynipyntt £ Ypnwd hp Yuwnmwpwsd wofuwnwuph npwyh hwdwp:

Npwyh dowynypeh wnywnyejwu nbwpnw gnpdpupwgh jnipwpwusnip thnynd
quwhwwnynd £ wpryniuwydbnngegyniup bW hGnwnwnéd juw £ wwwhndynd, hush
ounphhy ytipguwprynituph unniqgiwu hwwnnly wuhpwdbipunnieiniu sh wnwowuntd:

Uhwju bpguwpryniupt unngbiiny’ ndjwp £ pugwhwjunty, b np onuynwd
wmbinh nwbgb] fuunhpp, hGwbwpwp nddwp £ dowyb] pwpbwydwt  pwytpp:
Nunwtwlwu  hwunwwngeniup, npnbn npwyh  wwywhnydwu gnpdpupwgutipp
dhinjwd Gu npwyh dowynypeh &dUuwynpdwup, Ywpnn £ pninp dwlwpnuyubpnid

gnigwnnb.
1. pwthwughy L wywhy gnpédniubinieinit, wwwwujuwuwwne Ybpwpbpdniup
npwyh ujwwndwdp,
2. pulwnwwnwlywu hupuwybpndnipntu hpwlwuwgubnt

wwwnpwuwnwlwdnyentu,

3. ubipphtu Ywunuwlwpgbip' hunwl pupwgwlwpgtipny W npwug hGnunnuwu
hpwlwuwgdwdp,

4. hwupwdwwstlh b hunwly vwhdwudwsd wwunwutuwuwnynyeniuubp npwyh
ytpwhuldwu b qguwhwwndwu hwdwp,
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5. wpwuwphu b ubippht 2whwyhgutiphg wpdhp unwuwnt dgunud,

6.
7.

[wywgnyu thnpdh pwgwhwjundwtu b nmwpwddwt dgunnid,
fuunphputiph (Nddwu hwdwp nbntwwyniejwu ypw hhdugjws wprynttwybin b

hwdwwwwwufuwu gnpdnnnieniuutiph dEnuwpynid:

Npwyh wwwhnynwdp Yugdwybpwniyejut gnpdniutingeyniup  pwpbjwybint L

qupgugubiint ywownnuwwbu punniujwd hwdwlwng £ NUSC-hu, whnwlwu Yppwywu

swihnpnohsubpphu W hwjwwnwpdwgpdwtu  swithwuhpubpht - hwdwwwwnwufuwuniejwl

Uwywwnwyny:

<hduwywu  gnpdpupwgutpp  duwybpwyws Gu Npwyp wwywhndwu <L

2nowtwyh uwhdwuttipn b hhdudws Gu NUE2NP-h Jpuw:

Uwutwghwnwlwt Yppniygjut npuyh wwywhndwu << opowtwyp hhdugws k

GRYUS-nu npwyh wwwhndwt htinlw snpu uygpniupubiph ypw.

1.

dwulwghnwywu  nwunwWtwlwt  hwunwwnnygniitpu Gu Ypnud  hhduwyw
wwwnwufuwuwwnyniynut - hpbug  npwdwnpwd  Ypenygjwt npuyph b upw
wwwhnydwu hwdwp,

npwyh wwywhnynwu wpdwgwupnud £ pwpdpwanyu Yppnyejwt hwdwywpgbiph,
nwunwWuwlwt  hwunwwnygyniuutiph, Yppwlywu Spwgpbph U nwwunnubiph
pwquwquuntpjwup,

npwyh wwwhnynwit wowlygnid £ npwyh dowynyph duwynpdwup,

npwyh wwwhnynwp hwadh £ wnund nwuwunnubph, pninp wy 2whwyhgutbiph W
hwupniejwu Ywphpubipu nt uwwubihpubipp:

Cwjwunwunw dJwutwghwnwlwt Ypenygjuwt hwdwnp dowlyywsd npulyh wwywhnydwu

wdpnnowlwu 2powtwlu pungpynud £ snpu tnwippbip gnpdpupwgubn.

1.
2.
3.

4.

UNh<-tph npwyh ubippht wwywhnynd,

UNh<-tph npwyh wpunwphtu wwywhnynd,

npwyh  wpwwpht  wwwhnydwt  Ywnnygh  dwlwsnd  dhowqquiht
Ywqdwytipwnugniuubiph Ynndhg,

Yppenyejwt ninpunind - wnpwdwnpynn  dwnwynueyniutph npwyh Ybpwpbppug

wbnGlwwnyniypjwu wwywhnynid:
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2.2.1. Npwyh ubppphtt wwywhnynid

Unh&-tph npwyh ubppht wwwhngnwp Lwjwunwuph  Lwtpwwbinniejw
dwutwghnwywu  Yppnypjut  npulyh  wwwhnydwtu  hwdwywpgh  hhduwlywu
wwnpbiphg L

Unwotuwht Yuplnpneinit niuh nuinwWitwlwt hwuwnwuinnigjwt npuwyh ubippht
wwwhnyiwu pwnwpwlwunieiniup, npp wbwp £ wpunwgnih npwyh  ubppht
wuwwhnydwu hwdwywnpgh hhduwywt dGfuwuhgdubpp U bwywunh hwunwwnniejwu
hwoybGunynnuywunygjuup: Wu Yoquph uwl npwyh dowynyph dsuwynpdwutu ni
wdpwwundwup'  uwwuwnbind  wpunwpht b ubpphu  2whwyhgubph  (hwpdbp
dwutwygniejwup npwYjw) Yppnypjwt wwywhnydwu gnpdnid:

NU pwnwpwywunigynitup hhdujwd £ npwyh 2wpniiwlywlwu  pwpbjuydwu
uyqpntuph ypw: Npwyh 2wpniiwlwywu pwpbjwyndu pungpynud § snpu hhduwywu
gnpdnnnueiniu,  npwyph  hwdwwwpthwly  Yuwnwdwpdwtu wpdhs  ulygpniupp’
Ydhugh 2powthnyp (ghypp' wugptu'  Plan-Do-Check-Act), pwnwgh'
wwuwynpnid-hpwywuwgn-guwhwnnud-pupbuynd’ MhQR) gnpdpupwgp’.

1. wwbuwynpnud® fuunhpubiph uwhdwunwd, huwpwynp [NWnwubiph dbwybpwnd,
2. ppwywiwgndt uwhdwudwd wwuh hhdwu  Jpw  Jhongwnnuubiph
hpwlwuwgnid,
3. quwhwwinud’ hpwlwuwgywsd gnpdnnnipniuubph pupwghy quwhwwnu,
4. pwpbpuynd® wpryniupubph wdhnthnud U hbnwqw pwytph yapwuwynu:
Cwoybinynnuywunypjuwt  hwdwwnbpunnd  npwyh  tbppht - wwwhnygnudp

Yppwnynwd £ npwbu donwnhunwpynwutp Yuwwpbine dGluwuhqd: Nwwunnutpp,

5 Mdhugh ppowthny’ ghy, PDCA (wugy.' Plan-Do-Check-Act), pwnwgh' wjwuwynpnid-yuwnwpnud-
unnignud-gnpdnid)  Yud npnonudubph  punniudwt - wupunhwwn  YplYudnn  gnpdpupwg, npu
ognwgnpdynid £ npwyh Ywnwywpdwu puwgquywnnud: Hadpugh opowithniyp /ghlyp/ huwpwynpnieintu
E wiwihu Shon Ynndunpnadbint nbwh pwpbjugnd nwunn dwuwwwphpu: Uju hwjnup £ uwb npybu’
«Cjnthwpwnh ghyp», «PDCA ghyp Ywd «PDSA ghyp wudwundubpnd: Ydhugqu wju wujwund b
«Gjnthwpwh ghyp, pwuh np hp dnwhnwgnudp, pun Enyjwl, pfub) £ Snthwpwnh 1939 pdwlwuhu
hpwwwpwlywsd gpphg:
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opswuwywpwnubpp, gnpdwwnniubpp L hwuwpwyniejnituu nunwWuwywu
hwuwmwuwniejniuubphg wyuywin Gu Yppwlwtu Swnwjnyeniuubph twywwnwyubiph
hpwlwuwgn:

Npwyh wwwhndnup Ywplunpwgnyu qnpdhp £ UNRL-h  gnpdniubinyejwu
hwdwp, npp Gpwotuwynpnud £ hwuwpwynigjwu  wwhwugubph W Yuwphpubiph
pwywpwnpnup:  UNR<-h hwodbnynnulwunginiup b pwithwughynipiniup
Gpwofuwynptint  hwdwp  wlhpwdton £t npwyh  ubpppht wwwhngdwu
nwqdwywpnigjut b gnpdpupwgutinh wpunwphtu qguwhwunnid:

Cwywwnwpdwgpdwu swhwuhoubpny uwhdwujwd Jwwpnwyhtu hwutbnt

hwdwp UNRL-h  gnpdnwibinggyuu  pninp ninpunubpnid W gnpdwnnypubpnud
wwhwugynwd £ wmbnGluwundwywtu  hnuptiph hunwlybtignd U pupwgwlywpgbipp
pwthwughynyeyniu: UNKL-h wnwpbinyejniup W gnpdniubinyeiniup  Juwunuwwpgnn
pninp hwdwwwunwufuwt hwuwnmwpenebpp wtup £ hubu hpwwywpwlyjwsd b hwuwubih
nwuwfunuubiph, nuuwunnubph nt pninp 2whwyhgubiph hwdwp:
Nunuwtwlwt  hwunwwnyuu  hwdwp  Juwpunp fuunpp £ twb wwywhnyb)
dwulwghwnniejwt  Yppwywu oSpwaptph npwyp: UNRL-Gpp wbwnp £ niubuwu
Yppwlwu dpwanpbiph dowydwu, hwunwwdwu b donwnhunwpydwu gnpdpupwgutip:
Uppwlywu Spwagpbpp wbwp L hwdwhnius  [hubu  wdpnng  hwunwwnniejwu
wnwpbnyjuup b nubuwt nwunwtwnniejuwu uwhdwujwd Yytpguwnpnyniupubin:

YUppwlywu dpwanptiph dowydwu U yEpwuwjdwt gnpdpupwgubpnud Yupunp
pninp  2whwyhgubph  ubpgpwyywonieyniup: Yppwlwu Spwaph  hpwywuwgdwu
Yphquybiinnud UNhL-Gpp wbiwp £ nhwnwpybu nwwunnh wywnmhy dwutwygnyeniup:
Nwnigdwt  nwwunnuytuwmpntu  dninbignudp  hwnlwwbu Yuplnp £ nwwunnubipp
owhwnpniwt pwpdépwgdwt, huswybu twl nwnuWuwywt gnpdpupwgnid Upwug
wywhy ubpgpwydwu nbuwuyntuhg: Pwpdpnpwly Yppenieintu wwwhnybiint gnpdnwd
hwwnjwwbu  Ywpunp £ nwuwfunup  nbpp: <bnbwwbu  nwnWbwlwu
hwuwnwwnnieniuubpp wbwnp L nibuwu nuwuwfunuwywu Yuwgdh hwdwpdwu L
dwulwghunwywt qupqugdwu pwithwughly dafuwuhquubn:
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Utd Ywpunpnygniu £ wpdnd - bwlb  nwwunnubph  punnwbiinyeju,
wnwopupwgh, npwlywynpdwt sunphdwu b dwuwsdwu gnpdpupwgubpht b npwup
Ywunuwlwpgnn thwunwenpetpht: Ywpunp £, np gnpénn uunuwlwpgbpp
hwlwwwwwufuwubu hwunwunniejwl wnwpbinyuup b bywwnwyubphu:

2.2.2. Npwlyh wpnwpht wywhnynid

Npwyh wpwnwpht wwwhnydwu gnpdpupwgubipnu nbu Gptip hhduwlwu
Uwwuwnwy.

1. Qwpybwnynnujwunyeyniu b pwihwughynipynit’  npuwlh  wwwhnddwu
ghpdpupwgutpp  Gpwoluwynpnd  Gu, np  dwutwghunwlwu  Ypenypjwu
hwjwunwpdwgpdwt swihwuppubiph bW wyhwmwlwu Yppwlwu swihnpnohsubinh
wwwhnydwt nbwpnud hwuwpwyniygjuu swhtpp ywonmwwujwd Gu, huswbu
twl  hpwwywpwlwihu b nwpdund  wnwudpht  UNRL-Gph  Yppwlwu
swnuwjnyjntuutiph npwyp tpyph ubipunwd U upw vwhdwuubphg nnipu:

2. Quwhwwnnd® hwunwwneniup ns Jhwju Yepwhuynid £ nbunipuubph dwuup,
wyle gnyg £ wwihu, pb huswbu £ hwuund huwpwynphtuu pupédp npwyh' wnlw
ntiunipuubipt wprynwwybun ogunwgnpdtiny:

3. Npuwyh pwpbpuynd’ hwunwwneniup putwpynwiubp b bpindngejniuubp
dGnuwpynwd  npwlyp  wwwhnydwt gnpdpupwgutiph  wpryniwybnnyejw,
npwyh dowynyph duwynpdwu b wpniuwywywt qupqugdwt bwwwnwyny:

Cunhwunyp  wndwdp, npwyh wpunwpht  wwwhnddwt twywwnwlu k
hwdwuwnb|, npn UNRL-tipp hGnwdnun Gu htinlyw| hwpgbiph ywwunwufuwuubphu.

1. wpryn’p UNRL-U nmup npwyh dowynye duwydnpnn pupwgwlwpgbp, npnup
Yhpwnynd Gu hwuwmwunnigjuu onwlubpnud L Yppwlwu pninp dpwgpbph
hpwlwuwgdwu pupwgpny,

2. wpryn’p UNR<E-p  wwppbpwpwp  donwnhwnwpynd £ npuulwu
Uwywuwwlubpht  hwuubint hp  wnwoptupwgp, dwutwynpuwwbu, Yppwlwu
swnuwjnyjntuutiph npwyh wwwhnynidu ni hblnwgw pwpbjwyndp,
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3. wpryn’p npwlh wwywhnydwu pupwgwlwpgbph wnyjwjubpu ogunwgnpdynid Gu
Yppwlywu U ybpwwwunpwundwu dwnwjnyeyniuubph npwyp pwpdpwgubne b
nwwunnutph Yuwphpubpht hwdwwwwnwufuwubgubint bwywwnwynd,

4, wpryn’p UNRL-p  dounwnhunwpynd £ nwwunnubphu wpwdwnpynn
dwnwinieiniutph wpryntwybwnneiniup,

5. wpryn’p dEnuwpyynid B npwyh wwwhnydwu gnpdptpwgnud hwynuwpbpdwd
pugpennnuiutph yepwgdwu hwdwwwwnwufuwu gnpdnnniejniuutp,

6. wpryn’p  owhwlhgubphu wnpwdwnpyntd E hwuwnwwnniejwu ]
dwutwghwniginiuttiph Yppwywtu dpwgptiph npwyh yGpwpebpw) hwyjwuwnh
wnbnGywuwynipnil:

Npwyh wwwhndwtu pupwgwywngbph Jdowlydwtu, phpwywiwgdwu L
yGpwuwjdwu pupwgpnud wbwp k funtuwiht] dhwju pwbwlwlwu gnigwupoubipny
uwhdwuwthwyybing: Uuhpwdbtion £ ubipwnbt] twb npuwlywywu quwhwundwu
gnpdhpubp’  wwwhndbint  gnpdpupwgubph U wprynwipubph  wdpnnowlwu
nhunwpynudp:

{-nwd Yppngjwtu npwyh  wpunwpht - wwwhngnt - ppwywtwgynd  k
whwnwywu hwjwwnwpdwgpdwu dhongny: <wyjwwnwpdwgpdwu gnpdpupwgp <<L-
nd  hpwlwuwgund £ wbwnpwu  Ynndhg  pwgnpywd  «Uwutwghunwlwu
Ypenipjwt npuyh wwwhnydwu wqgwihu YGunpnu» hhduwnpwdp:

Npwyh wpunwpht wwywhngnudp <<-nwd hpwwtwgynd £ hwunmwwnnyejut
npwyh uUbppht  wwwhnydwu gnpdpupwgubpht  hwdwhniuy'  wwhwwubng
hwuwmwwnniejwl huptwydwnpnipnwup:

Pwgh wjn, npwyh wpwwpht wwwhnynwp hpdudwd £ hwunmwnniejuu
npwyh ubippht wwwhnydwu hwdwlwpgh Ynndhg ytip hwudwsd inbinbluwwnynipjwt
Jpw: Uwulwghunwywu Yppnyejwu npwyh wpunwpht wwwhnynwip <&-nd
hpwywuwgynud £ wbhwwlwtu  hwjwwnwpdwgpdwu  hGnlyw;  Gpyne
gnpdpupwgutinny.

1. huunphwinnighntw] hwywwnwpdwagpnid,
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2. Jwutwghwnnppjwu  Yppwlwt Spwgph  hwjwwmwpdwgpnd  (Opwgpwihu
hwywunwpdwgpnid):

huunhwnnighntw] hwjwwwpdwgpnud. whwnnyywu Ynndhg nwunuuwlwu
hwumwwnigjwu  Yppwlywu U npwyph  wwwhnydwtu  gnpdpupwgubph,
dwutwghwnigyniuubph Yppwywu dpwagnpbiph' optupny uwhdwudwd nunwduwlwu
hwuwnwunniejwu wbuwyhu ubiplwjwgynn wywhwuoubipht, wunwlywu Yppwywl
swthnpnohsuipht W huuwnphwnnighnuw]  hwywunwpdwgpdwtu  swhwuhoubphu
hwlwwwwwufuwuniyejwu dwuwsnidu k:

huunmhwnighnuw|  hwwuwnwpdwgpnwp  wwppbpwpwnp  hpwlwuwgynn
wwpunwnhp gnpdptpwg £ << wnmwpwodpnd gnpdnn  dwulwghwnwlwu pnjnnp
nunWuwywu  hwuwmwwnygniuubph hwdwp' wulwju  Gupwywnuyeniuhg W
Ywqdwybpwwhpwwlwu duhg:

huuwnhwnighnuw| hwjwwmwpdwgpnwp eny) £ nwhu quwhwnb]p UNR-h
gnhpénwbinejwt - wprynwwybinneiniup,  huswybiu  twlb wbuub), pG  wprynp
hwuwnwunientt hpwwuwgund £ hp  wnwpbnyeniip, hGnwwunnd |
ownniuwlwlwu pwpbjuydwt pwnwpwlwunyeniu b bwywuwnnwd £ hpwlwuwgynn
Yppwlwt dpwapbiph quingqugdwp:

huunphwnnighnuw]  hwjwwwpdwgpnwp  twjuwwwpdwtu £ dpwgpwihu
hwjwunwpdwgpdwu hwdwp:

Uwutwghwnnypjut Yppulu dpwqgph (Opwgpuwjht) hwjwwmwpdwgpnid.
Spwagpwihu hwjwwwpdwgpnwp  wbwnnyjwu  Ynndhg  dwutwghwnniejwu
Ypprwywu dpwagph, dJwutwgbunubph wwwnpwundwu npwyh' ybwnmwwu Yppuwlwu
swihnpnghsupht U Spwgpwiht hwyjwwnwpdwgpdwu  swithwuhoubphu
hwlwwwwwuluwunyejwu  Gwuwsnwu £ Opwgpwiht hwjwunwpdwgpdwu
phpwlult wnwudht dwutwghwnnpjwt Yppwlywu dpwaghpu £ Wu gnpdpupwgp
pny| bt wnmwhu wwppbpwpwp quwhwwnb] dwutwghwnnejwu Yppwlwu dpwgph
wpryniuwybnngeniup, huswybtiu twle unngb), R wprynp wju wwwhnynwd k
nwwunnubph Ynndhg nwnuuwnniejwu wpryniupubiph dtnppbpnwit wlyuyuwynn
wdpnne dwywiny: Opwgpwiht hwywwmwpdwagpnwit hpwlywuwgynd £ UNRL-h
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Uwfuwadbnunipjwdp, Ywdwynpngjuu ulygpnupnd' pwgwnnipjudp  pdolwlwu
dwutwghwniginiututph Yppwlwu dpwapbiph, npnup whwp £ ywpunwnhp wugutu
Spwagpwjhu hwywwnwpdwgnpntd:

Lwywwnwpdwgpdw gnhpdpupwgubiph wnryntupntd nunwWuwywu
hwunmwuwnigjwup  Ywd  dwutwghwnnyegjwtu  Yppwlwu  dpwgpht wipgnwd  §
hwywwnwpdwgpywdh  Ywpqwyhbwly. huunpinnghnuw]  hwyjwwnwpdwgpdwu
nbwpnd' 2, 4 Ywd 6 wwph dwdybnny, huy dpwgpwiht hwjwwnwpdwgpdwu
nbwpnd' 1 jwd 5 nwph dwdybnny, Yud hwjwunwpdwgpnud tnwgp depdynd E:

Cwywwnwpdwagpdwt gnpdpupwgp ubpwnnid £ 3 thny.

w.  bupuwdbpindnigini’  hwunwwngguwu Ywd  Yppwlwlu  Spwgpp
huptuwybipndniejwu gnpdpupwg, nph wpryniupnd wwwpwunynd £ gbynyg’
hhdugwé << Yunwywnnipjwu Ynndhg uwhdwuywsd swithwuhubph Yypw:

p. Pnpdwplunyenit’ wulwfu hnpdwgbnubph fudph Ynndhg hupuwybpnidniejwu
L Yhg ubpluwjwgywsd hhduwdnpnn thwuwnwenpbph, bielupnuwht hwpgwawph
nwnwuwuhpnyeiniu U wig nunuWtwywt hwuwnwnnieyniu:

Wgh dwdwlwly wbnh G&Gu nwbund  hwunhynwubp  Jwpswyw,
wnndbunpwnuwuwfunuwlwu wuduwlwqdh, nwwunnniejwu bpYwjwgnighsubiph,
opowuwywnwnubiph, gnpdwwnniubph b wy owhwyhgubiph  hGwn:  Upryniupnud
wwwpwunynw £ thnpdwghwnwlwu qtynyg, npp ubipwnnd £ quwhwunwywl,
huswbu bwl funphpnwunynieiniuutip pwpbjwydwu Yybpwpbpu:

g. Npn2dwtu Yuywgnud' hwjwwnwpdwgpdwu hwuduwdnnndh Ynndhg thwuwnbpp
nwnwuwuhpnyeinwu, npnadwtu Yujwgnd b wnwouwhbipp |nwdnd  wwhwugnn
fuunhpubiph dwuntuwugnud:
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Cwhwyhgbbph Ywphpbbph ybphwumd,

Sdpwapbph wpnhwywlwgnu! U npwyh

LNkt 3.
YN urEFNrE3UL NPUUh UNULNYU UL
LunuLuyuvnre3nrue

319N< Yppnipejutu npwih wwywhndwt pwnwpwlwunipjuu
twwuwnwlyp

AN< Yppnypyjuu MU pwnwpwlwunipjut  tywunwlu £ wwwhnyb
Cwdwuwnpwuh qunpqugdw nwqdwyjwpwywu Sdpwagnh wnnyntuwybin
hpwywuwgnwip' wnwounpnybin pwpépwagnyt Jwutwghwnwlwu Ypengyuu NU
wqqujht - nt - dhgwqquyht - swthwupgubpny - ne swithnpnghguipny - W npubh
Yuwnwwpdwu' HYdhugh' wywuwdnpnw, hpwywuwgnd, quwhwwnnd, pwpbjuynd
/MhAP/ opowithnyny /inb'u gdwwywnlybp 1/:

AN< Yppnypjut npuwyh wywhndwt punupwlwunyju hpwuwwgdw
Mdhugh' ywuwynpnid, hpwlwuwgnid, guwhwwnid, pupbjwynd
/MhQPL/ powthnyp
GéSwwywwnybp 1

QNL Yppnipjwl Npwyh Uwywandwl MhSQE Tpowithnip
(GSU PDCA Cycle for Education Quality Assurance)

1. MLULUMNRU (Plan) 2. PPUYULUSNRUY (Do)

Uwulwghunwlwl Yppwlwl épwgpbph
(UY46) hpwgnpdnud, nbuntputitiph
Yuwnwlwpnuw b wtsbwywqdh
Yuwpnnnipjnitltbph qupquignud:

nwquwwpwlwl wjwlwynpnid
U Juwbglbiph yunwywpdwl
dGuwuhquutph dawymd:

4. FUrcLUYNRU (Act)
QLwAwwdwl wpnnilptpny

3. SLUZUSNRU (Check)
Unwnhunwpynud, Awpgnudubp
2whwlhgutiph 2pgwlinud b
wpnynibwyGunniejwl gnighyutiph

Jawlnyph 2wpniliwywlwl
(KPI) JGp(nLénipynil:

quipqugntu:
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MLULUUNRY (Plan)

1.

QMN<  wnwpbneyniuhg  pjunn pninp . npppiuGpnud hpwuwgynn
qnpdpupwgubinhg ubippht W wpunwpht awhwlhgutiph Ywphputiph dephwunud,
nwnwuwuhpnud b dbpndnieynit’ npwiug hpdwu Jpw wnwowpynieyniuubiph
duwybpwnid, Ywnnigywdpwjhu uinnpwpwdwunwiubiph Ynnuhg
ghpénnnipnubbph wwuh ubiplyujwgni:

Uppwlwu, ghrnwlwu gnpdniubinyentup Ywpgqwynpnn unpdwunpy hpwywyw
thwuwnwpenptph, pupwgwlwpgbph W dbGennwywu hhdptph dowlydwu nu
wwppbpwlywu  wpnpwlwiwgdwu  gnpdpupwgutpnd AU Yuwnwdwpdwu
opowithnih wwwhnyntd:

AN qupgwgdwu nwqdwlwpwlwu Spwgphu hwdwhnwus Yppniyejuu AW
ghpdpupwgutinh wwuwynpnwd, guwhwwndwt wpnynitbwybunniejuu gnighsubiph
uwhdwunud:

. Yppnyywu NU gnpdpupwgutipnd Jyunwuqubiph Yuwnwjwpdwu W huwpwynp

dwpuwhpwybpubph Yuufuwwnbudwu dGfuwuhqdubph dowynd:

GMN<  wnwpbneyniupg pjunn pninp npppubpnud hpwluwgynn
gnpépupwgutpnud  pwhwyhgutiph  ubpgpwyddwu U hGwwnwpd  YJuwp
wwwhnydwt Yuwnnigwlwnpgbph twuwagdnud b ubpnunw:

hruuwuuusnhu

1.

Cwdwuwpwuh  pninp - jwnnigwdpwiht unnpwpwdwunwubpnud NU
pwnwpwywunipiniuhg pjunn gnpdpupwgubph hpwlywuwgnud:

U4o-utph  ppwlywuwgdwu gnpénud  uwhdwujwé  swhwuhoubphu L
nunwibwnnipjwu ytpouwpryntupubiphu hwlwwwwnwuluwuniejwu
donwnhwnwpynid:

QML No-h wnw9ouwhbpenyeintuubphg pfunn dwpnywyhu,
Ujnipwwnbuuthjuwywu L nbnGlwwwlwu  nGunippuubph wwwhnddwt L
wpryntuwybin junwywpdwu gnpdpupwubph dounwnhunwpyned:
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4.

Mpndbunpwnwuwfunuwywu b Jwpswywt  Jwqgdh  Ywpnnniegjniuubiph
ownniwlwlwu qupgugdwu npwyh wwwhnynid b yGpwhuynid:

NU gnpdpupwgutiph pywjuwgnwd, nydjwijutph hwjwpwgpdwu, dowydwu b
ytipndniejwu gnpdhpubtiph Yhpwnnid:

Gwhwyhgutipp hpwqbyywéniejwu pwp&pwgntd, YppnLejwl nu
ghpdpupwgubpnd  Jwulwygnypjwt  wwwhnynd b wlwnbdhwlwu
wquynipjwu uyqpniuptbiph ywhwwunud:

qLu<usnhu

1.

Uwulwghnwywtu  Yppwlwu Sdpwagptiph b Yppwlwl gnpdpupwgubinh
donwnhwnwpydwu wprynwupubiph ybpnwdniyeinu bW quwhwunnid:

Lbtippht U wpwwpht  whwyhgutiph  pwywpwpwoénypjut  quwhwnnwd
(hwpgnudubip, uywwwwjht fudpbp b wy gnpdhputip):

Ywnnigwdpwjhu uinnpwpwdwunwdubiph hupuwybpndnipjuu
ghpdpupwgutinh qguwhwuwnnu:

NU gnpdpupwgubph wpryniuwybnnyejwu  hupuwquwhwund' uwhdwudwd
quwhwwndwu wpryniuwybnngjwt gnighsubiph hhdwu pw:

Uppwlywu, ghunwhbnwgnunwywu W wj gnpdpupwgutph NU Ybpwpbipjw]
hwaytwnynipniuutiph Ywqinw b ubplujwgnid <wdwjuwpwuh Yunwywpdwu
dwpdhuubppt’ ndjuiwhbu npnonwubph Yujwgdwt twwwnwyny:
LGuwuppwiht  Jbpinwnygjwu  (pbusdwpphtug) U wpuwpht  quwhwndwu
wpryntupubiph nwnwiuwuppnieyniu ne ybpnidnigyniu:

FUrGLUYNKNU

1.

Suwhwwndwtu wpryntupubiph hpdwt Yypw pwpbjuydwu dpwgpbph dowynid,
hpwlwuwgnw W dpunnwnhwnwpynid:

AU hwdwlwpgh ndtn W pny Ynnibtph Jbphwund L  qupgqugdwu
wnwolwhbpe ninnnyenutph uwhdwunid:

JYwwuqubiph tjwgbgdwutu ninnwd dhongunnwiutph hpwywuwgnud b NU
hwdwlwpgh wpryniwwybunniejwu pwpdpwgnid:

Ywpbwdwdybwn, dhouwdwdybin U  Gplwpwdwdybinm  gnpdnnnyeniutiph
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Spwanbiph dowynuw b wpryniuwybunniejuu gnigwuphubph uwhdwuniy:
5. Npwyh dowynyph 2wpniuwlywywi qupgqugnd b huunhunnighntiwjwgnd:
QM Mo-h  hpwlwlwgdwtu gnpdpupwgh ulwwndwdp  <wdwjuwpwup
Ywnwywpdwu dwpdhutbph, Upphtu W wpunwpht 2whwnniubph Ynndhg Yhpwnynd
Gu  swpniuwlywlywu  JGpwhuynnnigjwt,  donwnhunwpydwu,  quwhwundw,
wpryntupubiph ybpndnyeywu b pwpbjuwydwu Yunnigwlwnpgbp' NFo-h hpwwuwgdwu
gnpdpupwgh npwyh wwwhndwtu wwuwynpnd, hpwlywuwgnd, quwhwwnnid,
pwpbwynd (MHhAR) opowihnyht hwdwwwwnwufuwt (nb'u gdwuwwwnybp 2):
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YSwuwwunybp 2
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32 9N< Yppnpjut npulh wywhnydw pwnupwlwunipju
futnhputipp

Uwwhndt] <wdwpuwpwunwd Yppnygjwu pwpdp npwl' wdpwwunbind npwyh
dowynyep W awpniuwwywi pupbjwydwu gnpdpupwgubpp:

. Lwjuwwbub] <wdwuwpwuh NU  gnpdpupwgutpnud  ubppht U wpwwphu
owhwyhgubiph  gnpdwnnypubpp'  jupwubind  Jwutwygwjht  Yuwnwdwpnidp,
hwaoytwnynnulwunipiniut nt pwthwughynieyniup:

. Uwwhndt] pwpbuwywun  Yppwlwu dhowdwyn b wuhpwdbon  wwjdwuubp’
hpduywdé nwwunnuybunpnt  nwngdwtu, wpndbunpunwuwhunuwywu Ywqdh
dwutwghwnwywu  wéh, ghunwhbinwgnunwywu gnpdniubnyEwt  fupwudwl,
wywnbdhwlywu wquynypjuu, wpryniuwybin nunigdwt ulygpnitupubiph Yypw:

. Cwdwwwwnwufuwubgub] 9N< dwutwghnwwu Yppwlwu dpwapbpp (wjunthbn'
UY4o-utin) GYypnwywlwu pwpdpwagnyu Yppwywu tnwpwdph (6RHUS) npulwynpdw
opswuwypht b <L npwlwynpndubiph wggqwihu nu ninpuwghu opowuwyubippt,
w2fuwinw2ntwih wwhwugubphu:

. Yppniejwu npuwyh pwpbjwydwu gnpdpupwgutinnid ubipgpwyb) pwhwyhgubiph (wyu
opowuwl'  nwwunnubp, nwuwfunuubp, opowtwdwpunubp, gnpdwwnnibp L
hwuwpwywlwu  Yugdwybpwnigniuubp' wwwhndbnd  upwug  wlwnpy
dwutwygnipyniup, Ywpdhpubph UL wnwowpynyeniuutiph  hwjwpwgpnwit  nt
hwodwnnuwip, huswybiu twlb hGunwnwpd Yuwwh wprynibwybicn  dGfluwuhgdubiph
Yhpwnnudp:

. Uywhnyb| Cwdwjuwpwuh gnpénwutinggjuu yGpwptipjw) hwupwihtu Junmwhnyegjuu
pwpdp dwwpnwy' pwihwughynipjwu, hwoybnynnulwuniypjuu ywhwwudwdp:

. Pwgwhwjnt; 9MN< NU ubpphu hwdwlwpgh ndbin L eny; Ynndbpp L dowyby
pwpbijwydwu Yuwpbwdwdybwn, dhouwdwdytin b Gplupwdwdybn dpwagptp:



33 9N<K Yppnipjwu npwyh wywhndwt pwnwpwwunipjuu
hpwlywiuwgdwu Yunnigwwpgbpp

ANL-nwd Yppeniejwu NU pwnwpwlwunyejuu hpwlwtwgdwu hwdwnp Yhpwnynwd

GU hGinlyw| Ywnnigwwngbpp
1. bupuwybippndnyeynit b puputwquwhwwnd’ pupwgwlwng, nph 2powtwynid
Cwdwpuwpwuph  Ywnnigwdpwiht  unnpwpwdwunwubpp,  Swynyunbnmubpp L

wdphnuubpp Yuwnwnpnud Gu hpkug _jhghwdwdqhm W

UY4o-ubiph W

ubpphu  gnpdpupwgutinh L
niuGuwin pwgwhuwjunby Gnp,

W eny| , owpniuwlywlwu pwpbjwydwu gnpdnnnieiniuubiph

Ywnwywpdwu U awpniuwyuywt
pwnbjwydwu nph
W GU nwnwWuwlwu gnpdpupwgh, L
wpryniuwybunngggniup - NU
nwwunnutiph dwutwygnyejnup, U4O-

' 2 nwwunnubph ,
opowlwywnwnubiph ] hpwlwuwgynwd E
quwhwuwnnud, npp E wwihu owhwyhgubph
, ,  qUwhwuwb] Yppwlwu
npwyp L gnpdpupwgh
hwdwp:
hGwn hwunhwnudubip,
kU fudph Ypenigywu NU-p
W dowynid
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